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Introduction
The Thousand Oaks-Westlake Village Regional Chamber of Commerce is a 

membership organization representing businesses and communities 
throughout the Conejo Valley – including the cities of Thousand Oaks, 
Westlake Village, Newbury Park, and Agoura Hills.

Dedicated to supporting and acting as the voice for the region’s business 
community since 1939, the Chamber has nearly 1600 members made up of 
businesses and professional firms – making it one of the largest Chambers in 
California.

The Chamber’s Core Member Benefits include:
Creating a strong local economy
Promoting the community
Providing networking opportunities
Representing the interests of business with government
Political action

The Chamber provides its members with several opportunities for business 
promotion, advertising and publicity, education and legislative 
representation.  The Chamber is an excellent source for networking, and 
provides many opportunities to make valuable business contacts. Additional 
offerings include membership referrals, seminars and workshops and 
information services.

The Thousand Oaks-Westlake Village Regional Chamber of Commerce employs 
10 professionals and utilizes many volunteers throughout the year to help 
pursue its vision and goals.  A board of 25 men and women, representing 
various business sectors, serves as the policy-making body.  Together, the 
Chamber’s team is committed to creating business opportunities for its 
members and the local community.
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President’s Message

I am pleased to announce that the Thousand Oaks-Westlake Village Regional Chamber of 
Commerce has wrapped up a greatly successful year with accomplishments across the board.  
We have seen many positive changes over the last 12 months, from adding to and improving 
upon our already thriving events and member services to sponsoring and engaging in 
numerous activities in support of our local community.  All the while, we have remained 
focused on serving as the voice of business in the Conejo Valley.

Among the highlights of 2005 were our Mega Mixer, which gave members the opportunity to 
network with more than 800 Chamber members from throughout Ventura County; our New 
Member Luncheons, a unique approach to orientation allowing new members to learn about 
our Chamber and meet other new members; our big community events including our Auto 
Show, Pumpkin Runs and Health Fair and Spring into Business Expo; and our ongoing 
monthly mixers, breakfasts and luncheons.

These and other activities have proven to be invaluable experiences for our members for making 
contacts, gaining exposure, getting involved in the community and developing important 
connections.  Additional opportunities for members to promote their businesses include 
listings in our business directory and on our website, special advertising options, business 
referrals, and our new members-only “Shop Your Chamber” program.  

One of our main focuses is providing our members with numerous opportunities to develop their 
business skills.  This is accomplished through such programs as our monthly Friday 
Breakfasts of Champions, during which experts speak on relevant issues affecting business; 
our SCORE counseling program, offering members solutions to pressing issues; and our 
Human Resources Committee meetings.  

The Chamber has sponsored and/or participated in informative Business Roundtables, Economic 
Forecast, Leadership Conejo and ongoing Government Relations Committee meetings.  In 
support of our local community, we have also put on a Spirit of Community Awards 
Celebration, a Community Leaders Recognition Dinner, a Business/Education Mini 
Conference and our Teacher of the Month program.   

Here, at Chamber headquarters, we have been busy as well with the addition of another staff 
member, expansion of our office and improvements to several of our technological 
resources.  In order to stay on top of the latest business trends and topics, thus developing 
skills and better serving our members, our staff has participated in educational Webinars, 
sponsored by W.A.C.E., and various conferences and workshops.  

These are just some of the many successes over the last year.  We look forward to another great and 
exciting year in 2006, and to many successes in the years to come. 

������������

President/CEO
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Membership
In working toward its mission to promote the economic 

vitality of the Conejo Valley, the Thousand Oaks-
Westlake Village Regional Chamber of Commerce
recognizes the value of its sizable and diverse 
membership.  During 2005, the Chamber has 
maintained a membership level of nearly 1600 
businesspeople from various industries from 
throughout the Conejo Valley – the cities of 
Thousand Oaks, Westlake Village, Newbury Park 
and surrounding communities.  This makes the 
Chamber one of the largest chambers in California.

Over the past year, the Chamber has welcomed 450 
new members, and congratulated 832 members 
who renewed their memberships.  Plans for 
expanding these numbers are in the works for 2006 
and in the years to come.

The Chamber’s extensive roster includes every type of 
business from accounting and architectural firms, 
dental practices and financial services to real estate 
companies, restaurants and schools.  This variety 
proves that the Chamber offers something for 
everyone.  

The Chamber is dedicated to continuing to give its 
members the programs and services that they want.  
These include networking events, educational 
programs, access to useful resources, government 
advocacy and more.  Some major benefits include 
opportunities for exposure, publicity, making 
connections and leads, low-cost advertising 
options, significant savings on fellow members’
products/services and various business products, 
and business skills development.  

The Thousand Oaks-Westlake Village Regional 
Chamber of Commerce takes pride in its 
commitment to serving as the business voice of the 
Conejo Valley.  Fueled by a constant focus on 
member value and results, the Chamber is working 
toward implementing additional services and 
benefits for members well into the future.

Promoting the Local 
Economy

The Thousand Oaks-Westlake Village Regional 
Chamber of Commerce is dedicated to promoting 
the economy of the Conejo Valley.  This is 
evidenced in all of the Chamber’s activities from 
events and services that give members exposure 
and networking opportunities to representing 
members’ interests with government and 
supporting education.

This past year was successful in terms of supporting 
this mission, as the Chamber made great 
achievements in all service areas.

The Chamber’s two sold-out Business Expos 
showcased members’ businesses to the public, 
giving them optimal exposure.  The Auto Show 
drew additional business, and supported tourism 
to the area.  The Mega Mixer gave members a 
chance to make connections with business 
people from throughout Ventura County.

Through the Chamber’s business education programs, 
like the popular Networking Breakfasts, 
members honed leadership and other crucial 
business skills.  The Chamber’s Community 
Foundation raised money toward scholarships 
for local high school students.  These activities 
were among ways the Chamber supported future 
leaders and the businesspeople of tomorrow. 

In its commitment to strengthening the business climate 
in the Conejo Valley, Chamber Board and staff 
members traveled to Sacramento to gain 
important information, and discuss legislative 
issues facing California business that affect its 
members.  

As a source of information about the community, the 
Chamber provided referrals to local businesses 
for the more than 30,000 inquiries received each 
month.

The Chamber’s mission, goals and actions are driven 
by the needs of its members and the community.  
The accomplishments of 2005 showcase the 
Chamber’s commitment to working toward a 
strong economic future.
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Information on Areas 
Served

The Thousand Oaks-Westlake Village Regional Chamber of Commerce serves the Conejo 
Valley, which include the cities of Thousand Oaks and Westlake Village as well as Newbury 
Park.  The Conejo Valley is located in Southern California, primarily in Ventura County, and 
including a small portion of Los Angeles County.  

Thousand Oaks

Thousand Oaks is nestled within a picturesque plateau, rimmed by tree-dotted hills and 
scenic mountains.  The city is 12 miles inland from the Pacific Ocean, and 39 miles west of 
Los Angeles.  Situated near the southeastern edge of Ventura County, adjoining the western 
edge of Los Angeles County, in a valley called The Conejo, Thousand Oaks has more than 
125,000 residents within a 56-square-mile area.

Thousand Oaks has earned recognition as one of the safest cities of its size in the nation and 
one of the top 10 communities for statewide academic achievement.  Also, the city has 
received awards for its more than 2,500 organized recreation and leisure programs conducted 
each year.  

Thousand Oaks maintains a balanced mix of residential areas, modern shopping centers, 
schools, business and industrial centers, parks and open spaces. The city is committed to 
offering the finest quality community services to its residents and businesses. 

Westlake Village

Settled on the western edge of Los Angeles County, the city of Westlake Village is 9 miles 
inland from the Pacific Ocean and 38 miles west of downtown Los Angeles. Occupying 5.4 
square miles, Westlake Village has a population of about 8,800.

The Los Angeles and Ventura County line transects Westlake Village diagonally. The Los 
Angeles County side was incorporated as the City of Westlake Village in 1981.  The Ventura 
County side was annexed into the City of Thousand Oaks in two portions in 1968 and 1972. 
Today, both sides of Westlake Village identify as a single community despite the county 
boundary that separates them. 

Recognized as one of America's finest areas to live, work and raise a family, Westlake 
Village offers residents and businesses high quality community services, and consistently 
maintains one of the lowest crime rates in the nation. 
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Chairman’s Message

As 2005 comes to an end, I am delighted by the tremendously successful year it has been for 
the Thousand Oaks-Westlake Village Regional Chamber of Commerce.  We have made 
great strides toward our goals, and we continue raising the bar in order to provide the 
most meaningful and useful experience possible for our members. 

In doing this, we are committed to facing new challenges that come our way, and embracing 
new technologies.  Yet, as we forge ahead equipped with the tools for tomorrow, we stay 
anchored by the rich traditions of our past.  We recognize the significance of our decades-
long involvement in and contributions to this community.  We take pride in the fact that 
our Chamber has been creating opportunities for business success in the Conejo Valley 
since 1939.  It is only from a solid foundation that success can be built, and our Chamber 
continues to prove this each day, as it gets stronger and more successful.

I would like to acknowledge the various branches that make up our Chamber team, all of whom 
play a role in this ongoing success.  Our President and CEO, Janet Levett, leads a staff of 
10, and offers a wealth of knowledge and experience.  Our 25-member Board of 
Directors, made up of men and women in a wide variety of fields, offers their valuable 
expertise and dedication to working toward common goals.  Our Ambassadors, committee 
members and the many individuals and businesses that generously contribute their time 
and resources help to realize the potential of this incredible community.  

Finally, I’d like to recognize our members, to whom we are dedicated to serving as they 
represent our business community.  Together, our Chamber team works to promote our 
members, the local economy and this remarkable area.

I have been honored to serve as Chairman of the Board during this past exciting and rewarding 
year, and will always cherish the privilege of leading this extraordinary organization.  Let 
us continue working together in the future to propel this Chamber to astounding new 
heights, increase our membership and get the word out about the many positive things we 
do for the Conejo Valley.    

���������	

Chairman of the Board

Page 6



Business 
Development
Hosted quarterly Human Resources (HR) 
Council meetings free to members who wish 
to attend.  The program provides valuable 
information on HR-related topics from 
experts in work-related laws and issues.  
These meetings are a great benefit to 
members who need assistance with their HR 
departments.  

Participated in City of Thousand Oaks 
Business Roundtables, a membership 
program for which community members are 
appointed by the City Council.  Members 
meet monthly to discuss and make 
recommendations on local issues.

Partnered with the Service Corps of Retired 
Executives (SCORE), a nonprofit 
association dedicated to entrepreneurial 
education, growth and success of small 
businesses nationwide to provide business 
counseling.  SCORE counselors help 
members with various business challenges 
they may face.  

Co-sponsored “Finding the Leadership 
Zone” conference, which explored paths to 
true leadership and included speakers 
Michael Reagan, son of President Ronald 
Reagan; Denny Weinberg, co-founder of
WellPoint and current CEO of Arcus; and 
Larry Thomas, Chairman Emeritus of Guitar 
Center.  Attendees received valuable 
information based on the three speakers’
extensive business wisdom.

Membership
Hosted monthly New Member Luncheons, 
during which Chamber representatives 
orient new members and activate their 
memberships.  New members learn about 
the many important services and marketing 
tools available to them, and have a chance 
to network with other new members, and 
share information about their businesses.  

Continued to be the only local Chamber to 
offer the Office Depot Discount Program, 
allowing members to improve their bottom 
line with up to 50 percent savings on some 
items.  Members can save time and 
resources by ordering online, by fax or 
phone, all with next-day delivery.  This 
program also allows members to monitor 
their expenses and control their budgets 
with monthly reporting.

Implemented a new partnership with DHL 
Shipping to provide another members-only 
benefit through a special shipping program.  
This program can save members up to 25 
percent, and offers them a full suite of 
domestic and international shipping 
services, covering more than 220 countries 
and territories around the globe.

Achievements in 2005
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Networking
Hosted and co-sponsored a Mega 
Mixer with Camarillo, Fillmore, 
Oxnard, Port Hueneme, Santa Paula 
and Ventura Chambers.  
Approximately 850 business people 
attended the event, which provided the 
broadest scope of business 
opportunities available in the region.

Provided opportunities for member 
referrals through the Leap Frog 
Referral Networking Breakfast.  This 
event featured a game in which pairs 
of Chamber members take turns 
describing each other’s business to the 
people at their tables and collect 
referrals for their partners.  The person 
who gathers the most referrals in the 
room (via his or her partner) wins a 
prize.  The activity generated more 
than 1,000 leads for members.

Business 
Promotion
Sponsored two sold-out expos 
during which up to 70 business 
members promoted their businesses 
and boosted their profiles and 
exposure.  During both the “Spring 
Into business Expo & Trade Show”
and the fall “Gateway to the Milky 
Way” Expo, members had the 
opportunity to showcase their 
businesses to more than 2,000 
spectators.  

Provided exposure for members 
through the member-to-member 
Business Referral Program.  The 
Chamber received more than 
240,000 inquiries (calls and walk-
ins) this year from people looking 
for various types of businesses and 
service providers.  Referrals to 
Chamber member were made for all 
inquiries.  

Organized and presented more than 
50 ribbon cuttings for new 
businesses and new members 
throughout the year, increasing 
members’ visibility and promoting 
the local economy. 
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Communications
Created and published the Conejo 
Business Times newsletter/newspaper 
each month.  In addition to being sent to 
members, this publication is inserted 
into the Conejo Valley Edition of the 
Ventura County Star on the last 
Thursday of the month, and is 
distributed to various locations 
throughout Thousand Oaks and 
Westlake Village.  It reaches more than 
30,000 readers per month.

Maintained and enhanced the Chamber 
Web site, which receives more than 
30,000 visits a month.  Among the 
features are member listings by name 
and category, an online version of the 
monthly Conejo Business Times, 
information about the Chamber, the 
community, upcoming events, and the 
latest addition, an online newsroom.

Collaborated with Direct Access 
International to produce the 2005-2006 
Membership Business Directory and 
Community Guide for the Conejo 
Valley, the best business and local 
information directory available.  This 
resource tool enables businesses and 
residents to find the products and 
services they need from Chamber 
members, and features 192 pages and 
has special sections showcasing 
businesses, services, activities, cultural 
arts, public officials, utilities, area parks, 
schools, churches, organizations, city 
information, as well as hard to obtain 
data including demographics.  

Conducted a brand identity audit and 
implemented initial changes to 
Chamber’s brand, including redesign of 
logo and planning for enhancements and 
additions to several communications 
pieces and programs – Web site, direct 
mail pieces, etc.

Economic 
Development
Partnered with the Westlake Village 
Rotary Club to present the Economic 
Forecast, which provides critical 
information regarding the economy of the 
area.  The program featured a keynote 
speaker address and discussion of the 
economic situation of the national, state 
and local economies.  

Sponsored both the Westlake Village and 
the Thousand Oaks State of the City 
Addresses/Luncheons.  At each event, the 
city’s mayor addressed the community, 
and discussed the current condition of the 
city he or she represents, what has 
transpired during the past year under his 
or her leadership, and the city’s vision for 
the future.  Members of the community, 
business leaders, and government 
officials attended.   

Launched the “Shop Your Chamber”
program, encouraging members to “Buy 
Local.” Through this members only 
program, Chamber members may 
participate by offering savings on their 
products or services to fellow Chamber 
members.  Members can take advantage 
of discounts by showing their current 
membership card at participating 
businesses’ locations.  The program helps 
to increase business and contribute to the 
local economy.
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Government Affairs
Conducted monthly Government Relations Committee (GRC) meetings, during which 
local elected officials and other dignitaries reported on current issues.  Participants 
discussed pertinent legislation and issues that affect business, and responded to elected 
officials who listened to each opinion as to whether it is in support or opposition.  

Earned recognition from the Governor’s Deputy Director for “Being the Voice of 
Business in Conejo Valley.” Karen Kukurin, Deputy Director to Governor 
Schwarzenegger, visited the Government Relations Committee (GRC) on the Governor’s 
behalf to thank the Chamber for its continued good work on behalf of business.  Her 
opening remark to the committee was: “The Governor has asked me to deliver a message 
thanking the Thousand Oaks-Westlake Village Regional Chamber of Commerce for all the 
work they have done to put California back on the track to recovery.” Following the 
speech, GRC members discussed other issues with her such as redistricting, pension 
reform and the need for transportation funds to improve local freeways.

Encouraged and developed leadership through the Chamber’s nine-month Leadership 
Conejo program, which was created to identify and promote skills of current or future 
leaders, enhance participants’ knowledge of the Conejo Valley, increase involvement in 
community affairs and expand communication among the most active and involved 
members of this community.  Class sessions include: Local, State and Federal 
Government; Law Enforcement; Fire Protection; Parks and Recreation; Education; Media 
and Communication; Health and Human Services; and Ethics. Pictured below is the class 
of 2005.

Participated in the California Chamber of Commerce “California Business Legislative 
Summit” in Sacramento.  Members of the Chamber’s Board of Directors and staff 
attended this summit, where they were given information on and discussed priority 
legislative issues facing California businesses, and of concern to Chamber members.  
Among topics were updating infrastructure, stopping lawsuit abuse, battling health care 
costs, building strong grassroots political action, removing barriers to workplace progress 
and reforming policy through ballot initiatives.
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Educational Support
Sponsored a Business/Education Mini-Conference, which addressed the need to improve 
students’ college and career preparation and training.  Together with the School-to-
Career Program and the Regional Occupational Program, the Chamber worked toward 
establishing an active educational partnership among educators, businesses, parents and 
community organizations, and to create opportunities for students to see the relevancy of 
their education to the world of work and careers.

Honored outstanding teachers through the Teacher of the Month program.  The 
Education Committee of the Thousand Oaks-Westlake Village Community Foundation, 
along with businesses that generously donate to this program, chose a teacher of the 
month each month– from both the Conejo Valley and Las Virgenes Unified School 
Districts – to honor for their hard work, dedication and excellence in education.

Awarded $3,000 in scholarships to local high school seniors through the Thousand Oaks-
Westlake Village Community Foundation.  Committee members presented six area high 
school working seniors with $500 scholarships to assist with their college education.  
Scholarship funds were made possible in part through the generous donations of local 
businesses.

Raised over $3,600 through the Education Committee’s 2nd Annual Wine Tasting and 
Auction Event.  Funds raised were used toward scholarships for students from schools in 
the Conejo Valley and Las Virgenes school districts.

Collaborated with the Conejo Valley Unified School District in presenting Principal for a 
Half Day.  This program gives members of the business community the opportunity to 
experience first-hand what it’s like to be a principal and what goes on inside local 
schools.  The experience culminates with a luncheon where the participants and 
principals share information.

Participated in the Homer Dickerson Youth Leadership and Ethics Forum, sponsored by 
the Westlake Village Rotary Club, and held in conjunction with Conejo Valley and Las 
Virgenes school districts.  In an effort to create a heightened awareness and 
understanding of both leadership qualities and business ethics for 11th and 12th graders, 
business people worked with students to explore ethical situations.
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Community Involvement
Acknowledged and honored fine individuals and organizations for their outstanding service 
and dedication to promoting and preserving the economic vitality and safety of the 
community through the Chamber’s Annual Spirit of Community Awards Celebration.  
Awards were given to the Teachers of the Year from each school district, Los Angeles and 
Ventura County Law Enforcement officials, Ventura and Los Angeles County Fire 
Protection officials, Community Volunteer of the Year, and a special award to local 
Veterans in 2005. 

Celebrated community leaders at the annual Recognition Dinner.  The event brought 
Chamber members, neighbors, business owners and dignitaries together as the Chamber’s 
Board was introduced, and awards were presented, including Woman of the Year, Man of 
the Year, Business of the Year, Ambassador of the Year, Volunteer of the Year, and 
Corporate Sponsor of the Year.

Presented the 20th Annual Westlake Village Auto Show, with improvements including 
better/faster voting and tabulating process, new awards and an auto show Web site featuring 
on-line registration, directions, other helpful event information and links to sponsors.  

Promoted healthy families through the 27th Annual Pumpkin Runs and Health Fair.  Nearly 
500 runners of all ages participated in races that included a 5K, 10K, and a 1-mile run/walk. 
First and second-place winners received medals in the 5K and 10K races.  Healthcare 
vendors were available to answer questions and offer advice.

Through the Thousand Oaks-Westlake Village Community Foundation, worked to advance 
the educational, civic, economic and cultural interests of the cities of Thousand Oaks and 
Westlake Village and the surrounding area.  The foundation’s objectives include promoting 
the growth of the cities by developing leadership with a dynamic and innovative vision for 
the future; linking the business community in partnership with educational, governmental 
and nonprofit organizations; and serving as a vehicle for research, planning and community 
education.  

Created an award-winning float representing the Chamber in the Conejo Valley Days
Parade.  Chamber Ambassadors won a first place trophy for “Best Use of Special Effects,”
and took third place overall.  In line with the theme of “Growing Business in the Conejo 
Valley,” the Chamber’s float featured buildings that rose from the bed of the float.
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Chamber Staff 
Development/Training

Engaged in W.A.C.E. Webinars, a series of seminars via teleconferencing and 
computers featuring outstanding speakers on subjects of interest to local 
chamber executives.  The program’s topics include human resources, 
membership sales, technology, accounting, marketing, legislative and legal 
issues.

Attended Southern California Association of Chamber of Commerce Executives 
(SCACCE) “Making the Leap From Good to Great” staff roundtable.  The 
program was designed to motivate and energize chamber personnel to a new 
level of excellence and creativity.  It included such topics as Achieving the 
“Wow Factor” in Your Customer Service, Great Organizational Skills That Let 
You Focus on the Important Things, Things Great Staff Do and Don’t Do and 
Tips on Writing a Great Newsletter that Grabs Your Readers.

Expanded Chamber staff and office space.  The Chamber added a new in-house, 
full-time staff position – making a total of 10 staff members – and added on two 
new offices.  These changes will help accommodate the Chamber’s ongoing 
growth – in terms of training, technology, membership programs and more.

Held Annual Chamber Board of Directors Retreat, where Board members 
worked together to strategize for upcoming year.
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2005 Board of Directors

EXECUTIVE COMMITTEE
Judi Irwin, Dilbeck Realtors, Chairman

John Dokken,Verizon, Chair-Elect

Robert Cabral,Santa Barbara Bank & Trust, Chair Emeritus

Jim Overholt,Living Oaks Community Church, Secretary-Treasurer

Janet Levett,Thousand Oaks-Westlake Village Regional Chamber of 
Commerce, President/CEO

DIRECTORS
Cheryl Alatorre, Countrywide Financial
Robert Allison, California Lutheran University
Mark Boos Benhard, Tonic Brand Communications
Graham Brearley, Baxter BioScience
Cris Bremner, The Oaks Shopping Center
Bob Devereux, State Farm Insurance
Peter Diaz, WellPoint
Ken Doyle, Warner Pacific Insurance Services
Rob Faulk, Calvary Community Church
Madeline Hess, Sage Publications
Mary Klem, Amgen
Tony Kourounis, National Bank of California
Rick Lemmo, Caruso Affiliated
Ed Lewis, Alliance for the Arts
Freya Maneki, Dole Food Company
Susan Murata, Silver Star Automotive Group
Pete Turpel, Phone on Hold Marketing
Terry Tyndall, Chatsworth Products
Gary Wartik, City of Thousand Oaks
Mike Wildermuth, Nevers, Palazzo, Maddux & Packard
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